
 

 

Summary of Discipline Committee Decision re Kerry Rodgers 

On January 18, 2023, the Discipline Committee of the Denturist Society of Saskatchewan 
(the “Society”) convened for an electronic discipline hearing conducted pursuant to 
section 33 of The Dental Disciplines Act (the “Act”) for complaints against Kerry 
Rodgers.  

The Discipline Charges 

There were 16 separate Formal Complaints (the “Complaints”) levied against Mr. 
Rodgers, which outlined charges relevant to 16 separate patients. The Professional 
Conduct Committee submitted these Complaints to the Discipline Committee. After the 
Professional Conduct Committee withdrew a number of charges, Mr. Rodgers offered 
guilty pleas to the remaining 29 charges of professional misconduct.  

Evidence and Background 

This hearing was decided on the basis of an Agreed Statement of Facts, consented to 
by all parties involved. This Agreed Statement of Facts provided background 
information as to Mr. Rodgers practice information, as well as detailing the facts and 
evidence for each specific charge brought by each individual Formal Complaint.  

Mr. Rodgers first registered as a denturist in Saskatchewan on June 1, 1990. He 
remained a practicing member until January 1, 2022, when he became a disqualified 
member due to failing to provide evidence that he properly complied with continuing 
education requirements.  

Mr. Rodgers operated his clinic in Regina, Saskatchewan, and he was the only denturist 
at this clinic.  

The Formal Complaints spanned a period from the Fall of 2018 until early 2022.  

There are close similarities between all 16 individual Formal Complaints and the 16 
associated patients. Typically, the complainant patients would make substantial 
deposits for dentures. Some deposits were made via cash transaction, with no receipt 
provided, and some were made by credit card.  

After the initial consultation appointment and deposit payments, a distressing pattern 
followed. Patients would call the clinic numerous times, but would either receive no 
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answer, and/or no mechanism to leave a message behind, due to a full mailbox. The 
patients would then attempt to speak with members of the clinic in person, but the 
doors would be locked. On other occasions, Mr. Rodgers would cancel appointments and 
reschedule them, only to later fail to attend at the rescheduled appointment. Mr. 
Rodgers also would not return calls, even when messages were left on the voice mail.  

The majority of complainant patients never received their dentures. One patient did, 
but Mr. Rodgers did not fit the dentures properly, and they were unable to use them.  

The majority of complainant patients also were never refunded their deposits. Some 
patients made these deposits directly through their insurance companies, or the 
Ministry of Social Services; however, Mr. Rodgers never reimbursed these entities 
either. Four out of 16 patients used the entirety of their insurance coverage on 
payments to Mr. Rodgers, and were unable to pay to have work done properly by other 
medical professionals.  

The patients or their insurance companies are out of pocket the amount of $31,812.20.  

The Professional Conduct Committee gave notice of each complaint to Mr. Rodgers as 
the complaints were received. Each time, the Professional Conduct Committee asked 
Mr. Rodgers for a copy of the patient’s complete dental record file, which would include 
items such as history, examinations, consultation reports, appointments, progress 
notes, ledger, and financial records regarding the treatment provided. In all cases 
except one, Mr. Rodgers did not respond to these requests. The one time he did 
respond, the records provided by Mr. Rodgers were deficient and inadequate.  

Mr. Rodgers has a prior discipline history with the Society, as he was the subject of a 
complaint in 2019. For this complaint, Mr. Rodgers admitted to professional misconduct 
for rendering an account for goods and service that were not to the standard expected 
of a competent Denturist.  

The Agreed Statement of Facts detailed Mr. Rodgers’ substance use disorder and past 
treatment, which spanned the entire period in which the events of the Formal 
Complaints occurred.  

The Discipline Committee readily accepted Mr. Rodgers’ guilty pleas. While explaining 
his active use of substances at the times material to the charges, Mr. Rodgers did not 
attempt to adduce evidence or suggest that the substance abuse rendered him 
incapable of appreciating that taking money from patients without providing service 
was inherently wrong. Mr. Rodgers did not offer this as a defence, and appropriately 
pled guilty.  

Act and Regulation Breaches 

The Discipline Committee held that Mr. Rodgers’ actions and omissions constitute 
professional misconduct, as defined in the Act: 
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Professional misconduct 

27 Professional misconduct is a question of fact, but any matter, 
conduct or thing, whether or not disgraceful or dishonourable, is 
professional misconduct within the meaning of this Act if: 

(a) it is harmful to the best interests of the public or the 
members of the association; 

(b) it tends to harm the standing of the member’s profession; 

(c) it is a breach of this Act or the bylaws of that member’s 
association;  

The Discipline Committee further held that Mr. Rodgers breached the following 
Regulatory Bylaws: 

Professional Conduct and Proficiency 

11 All members of the Society shall conduct themselves in a 
professional manner so as to enhance the honour of those engaged in 
the practice of denturism. Without limiting the generality of the 
foregoing, the following standards and rules of conduct are adopted: 

(a) Members shall at all times exercise due care and attention 
in the provision of services.  

… 

(g) All members shall maintain complete, proper, and adequate 
patient records and keep such records for a minimum period of 
ten years. 

 … 

(i) All members shall discharge with integrity, all duties owed 
to patients, … 

… 

(m) All Members shall follow all lawful orders of the Council 
and shall reply promptly to correspondence from the Society.  

Sanction 

Section 34(1) of the Act sets out a range of sanctions available to the Discipline 
Committee that range from expulsion to “any other order that the Discipline Committee 
considers just.” Section 34(2) further gives the Discipline Committee the discretion to 
order payment of a fine and/or costs.  
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The Professional Conduct Committee and Mr. Rodgers presented a Partial Joint 
Submission as to Penalty. After hearing submissions from the Professional Conduct 
Committee and Mr. Rodgers as to aspects of penalty that they agreed, and disagreed 
on, the Discipline Committee decided on the following sanctions: 

Order 

1. Pursuant to section 34(1)(d) of the Act, and for a period of 18 months from the 
date upon which Mr. Rodgers regains his license with the Society, Mr. Rodgers is 
subject to the following practice conditions: 

(a) Mr. Rodgers shall not practice as a denturist without first providing to the 
Registrar a statement from Mr. Rodgers’ addictions counsellor certifying that 
he is fit to practice;  

(b) Mr. Rodger shall, at his own expense, participate in treatment as 
recommended by an addictions counsellor approved by the Registrar;  

(c) Mr. Rodgers shall authorize the disclosure of information from his addictions 
counsellor to the Registrar regarding whether Mr. Rodgers is participating and 
complying with the treatment directed by the addictions counsellor; 

(d) Mr. Rodgers shall, at his own expense, obtain and provide the results of 
random drug testing to the Registrar, however such directions shall not 
exceed: 

i. 12 times in the first six months of obtaining his license with the 
Society;  

ii. Six times in the second six months of obtaining his license with the 
Society; and 

iii. Three times in the third six months of obtaining his license with the 
Society. 

2. Pursuant to Section 34(1)(d) of the Act and in addition to the conditions set out 
at paragraph one and for a period of 12 months from the date upon which Mr. 
Rodgers regains his license with the Society, Mr. Rodgers shall be subject to the 
following practice conditions: 

(a) Before returning to practice, Mr. Rodgers shall, at his own expense, retain a 
practice supervisor approved by the Registrar. The approved practice 
supervisor will report to the Registrar in a manner directed by the Registrar. 
The practice supervisor shall be a member or former member of the Society.  

(b) Mr. Rodgers shall meet with the practice supervisor in person every week at 
Mr. Rodgers’ practice location at an agreed upon time. If extenuating 
circumstances arise that prevent Mr. Rodgers from meeting with the practice 
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supervisor in person (as accepted by the practice supervisor), there will be a 
telephone conference or conference via other comparable form of 
telecommunication at an alternate time as stipulated by the practice 
supervisor.  

(c) Mr. Rodgers may meet with the practice supervisor at a frequency of less than 
every week if the practice supervisor recommends meeting at a frequency of 
less than every week and such recommendation is approved by the Registrar; 

(d) Mr. Rodgers shall be available should the practice supervisor require more 
frequent contact with him than that specified herein.  

(e) At the meetings with the practice supervisor, Mr. Rodgers shall discuss with 
the practice supervisor any and all problems or potential problems that exist 
on Mr. Rodgers’ files, including the deposits or advancement of payment Mr. 
Rodgers has received for services and the status of those services.  

(f) Should the practice supervisor be unable or unwilling to act or the 
relationship be terminated with Mr. Rodgers, a replacement practice 
supervisor shall be retained by Mr. Rodgers and approved in the same manner 
by the Registrar. Further, until a replacement practice supervisor is engaged, 
Mr. Rodgers will not be entitled to practice as a denturist.  

3. Nothing in these conditions should be interpreted as preventing Mr. Rodgers from 
practicing independently and running his own clinic. Further, nothing in these 
conditions should be interpreted as negating any other regulatory obligations or 
requirements required for Mr. Rodgers to obtain and maintain a license with the 
Society.  

4. The practice conditions may be modified in writing to address practical 
compliance issues with the written consent of the Chair of the Discipline 
Committee or their designate.  

5. Pursuant to section 34(1)(d)(ii) of the Act and within six months of the date of 
the Order, Mr. Rodgers shall, at his own expense, complete an ethics course as 
approved by the Registrar.  

6. Pursuant to section 34(1)(f) of the Act, Mr. Rodgers shall pay restitution to the 
Society in the amount of $31,812.20. Tis restitution amount shall be paid in full 
within 24 months of the date of the Order.  

7. Pursuant to section 34(2)(a)(i) of the Act, Mr. Rodgers shall pay a fine in the total 
amount of $36,000.00. This fine amount shall be paid in full within five years of 
the date of this Order.  
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8. Pursuant to section 34(2)(a)(ii) of the Act, Mr. Rodgers shall pay the costs of the 
investigation and hearing fixed in the amount of $45,000.00. The costs amount 
shall be paid in full within five years of the date of the Order.  

9. Mr. Rodgers shall pay the fine and costs totally $81,000.00 by the way of five 
annual installment payments commencing June 1, 2024 in the amount of $16,200 
each. Pursuant to section 34(2)(b) and in the event an installment payment is 
not made within 14 days of the deadline date for payment, Mr. Rodgers’ license 
if any shall be suspended until the installment payment is made.  


